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HANDHELD CONTACT AT A GLANCE

Handheld Contact enables two-way wireless synchronization of your ACT! data between your computer and

your BlackBerry® device. Handheld Contact enables accurate and up-to-date ACT! data access whenever
you need it.

Installation requires a few minutes of your time, just follow this guide you’ll be successfully syncing in short

order. Please read this guide thorougly and follow step by step to aid you in installing Handheld Contact on
your computer as well as on your BlackBerry device.

INSTALLING HANDHELD CONTACT ON YOUR ACT! COMPUTER

Handheld Contact for your computer must be installed while logged in to Windows as a user with admin-
istrative privileges. If your Windows account does not have Administrator privileges please ask your IT
admin to install the application. If the ACT! database and Handheld Contact are on different computers or
on a server you may need to refer to Configuring the Handheld Contact Sync Service in this guide.

1. Locate and execute HHC-(VERSION).exe. If you received Handheld
Contact on CD, this installation procedure should begin automatically after
inserting the CD. If you downloaded Handheld Contact, please decom-
press the zip file to a folder on your computer and double-click setup.exe
from this folder.

2. Follow the instructions on each step of the installation wizard.

Note: Please do not run Handheld Contact if you are not logged into Windows nnder
the account that will be the primary user of Handbeld Contact. If you had to ask
someone to log in as an Administrator to instal] Handbeld Contact please ask them to
log out and log back in with your own account before running Handheld Contact for the
[Jirst time.

RUNNING HANDHELD CONTACT FOR THE FIRST TIME

Before you begin to configure Handheld Contact, be sure to have the following information available:

« Path to ACT! database you will be syncing
« ACT! user name and password for the ACT! database you will be syncing
+ Your Handheld Contact user name and password

Step 1 - Select Database to Sync

Since this is your first time running Handheld Contact, you must select a database before you can continue
adding a new user.

1. Handheld Contact will automatically select the last database that was
opened in ACT! If this is not the database you want to use, Click Browse
and find the database you wish to use.

2. Enter an administrator user name and password for the selected data-
base.

3. Click Next to verify that you’ve entered the user name and password accu-
rately. If you receive an error please double check that the user name and
password you entered is an administrator for the selected database.

Step 2 - Select the ACT! user
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1. From the list of users Se/ct the ACT! user you wish to sync.

2. Enter the password for the selected user

3. Click Next to validate the account. If you encounter an error, ensure that
the selected user is active and that the password is entered accurately.

Step 3 - Enter the Handheld Contact Account

1. Enter the Handheld Contact user name and password. If you do not
yet have a Handheld Contact user name and password you can create one
using the Not Registered Yet? link.

2. If your network environment requires the user of a Proxy, please enter the
proxy settings by Clicking the Proxy button.

3. Click Next to validate your account. If you encounter an error, please
ensure you've entered a valid Handheld Contact user name and password.
You may also retrieve your password if you’ve forgotten it using the
Retrieve Password link.

Step 4 - Select Sync Settings

The Sync Settings for your Handheld Contact account are the rules by which Handheld Contact deter-
mines what data will be synced with your device. Default settings will be sufficient for most users, but if
you wish to customize your sync settings you may choose Custom settings.

1. Click the radio button beside Default settings if you don’t want to
customize your settings now. All settings can be changed later if you
should decide to. If you choose Default settings you can skip the rest of
this section.

2. Click the radio button beside Custom settings if you wish to control
every aspect of what data is synced with your handheld.

3. Click the Next button to either finish the wizard (Default settings) or
continue customizing your settings (Custom settings).

Step 5 - Select Contacts to Sync

The third step allows you to select the contact group(s) you want to sync to your mobile device using
Handheld Contact. By default a mandatory auto-sync group is selected. Handheld Contact intelligently
filters your important and most frequently-used contacts into this group.

1. If you wish to use additional groups, select the check box next to each
group of contacts you wish to sync.

2. Click Next to proceed to the next step.

Step 6 - Select Activities to Sync

1. As with syncing contacts, Handheld Contact has default settings for sync-
ing activities. You may choose to edit these settings now or turn activity
syncing off altogether.

2. Click Next to proceed to the next step.

Step 7 - Select Note /Histories to Sync

1. By default, syncing notes/histoties is disabled. If you choose to enable it
now, select the Synchronize note/histories check box. Then sefect the check
boxes next to each group of note/histoties you wish to sync.
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2. Click Next to proceed to the final step.

Step 8 - Field Mapping

1. By default, 27 common fields are selected for syncing. You can choose up
to 72 fields from your ACT! database to sync to the handheld by dcking the
Edit field mapping link.

2. In the field mapping window se/ect the field from your database in the
ACT! field column and then in the HHC Display Name column you
may choose the label that will be used for this field on the Handheld.

3. Once your selections are complete Click OK and then Click Finish.
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CONFIGURING THE HANDHELD CONTACT SYNC SERVICE

Handheld Contact is able to synchronize your ACT! database in many different network environments and
configurations. Depending on the type of security implemented on your network, the Handheld Contact
service may require special permissions in order to access your ACT! database.

Please follow the instructions in this section if you receive an error stating “Communication with sync
engine failed. Sync aborted” after attempting to sync and your ACT! / Handheld Contact set up meets one
of the following criteria:

1. Handheld Contact is installed on your desktop computer and you access an
ACT! database on another computer either through the Windows network
ot by using a mapped network drive.

2. Handheld Contact and ACT! are both installed on a server that multiple
users can access.

Edit the Handheld Contact service permissions as follows:

1. From the Control Panel se/ect Administrative Tools then Services.
2. Find HHC7Service in the list of services.
Services 9]1=13)

Fir Action  View  Heln

e mEFBHE R e w

Wiy servces (Local) | Hame [ Desorpton [ stans [ strnpType  [iogonas -
BRError Reportng Ser...  Allows emo.,.  Started  Automatic Local System
Bneventlog Enablesev... Started Anmasc Local System
%F-:nler Swilching,.. Provides m,.. Marual Local Syslem
%H.Dﬁ':lhmum Fear This servic.,, Slarked Marual Local Syslem
el snd Suppart Cnables e, Started  Automatc Local System

P, & [T Alsinmals
Ry HHC ToerviceMariter Morilor sy... Starbed Audosalis Local Syatem
%Hﬂlllw:ﬁu’m Enaldes ge,.,  Slarbed Austomalic Local Syslem
TR S5 This s&ric... Manusl Local System
B TMAPT COH-BLFmig ... Marages C... Manual Local System
By Tndiexing Serace Endeves m... Manual Local System
By Installriver Tabde .. Provides s,.., Marual Lucal System
eod sevce Podhardw... Started  Manusl Local System
%TP'F.FE LEATES Marages 1.,  Started Ausnmanc Local System
BnLngical Oisk Marager  Detectsam...  Started Anmasc Local System
By Logical Disk Manage..,  Conligares,.., Marual Lucal System
ressace Dusng Prowdess ... Started  Automatc Local System
%Mﬂsserw Trarsmits ... Cisablad Local System
B, Eafrware Shads,..  Marages ... Manual Local System
BB Serce e Backl.., Marual Lucal System
- F 4 PR + & e
 Lxtanded §, Standsed

3. Double-click HHC7Service to open its propetties.
4. Select the Log On tab.
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@

HHC7Service Properties (Local Computer)

General | Log On | Fecovery || Dependencies|

Log on as:

(® Local System account
[] Allow service to interact with desktop

() This account: | | Browse

5. Select the radio button beside “This account” and press the “Browse...”
button. The Select User window will display.

@

Select User

Select this object type:
|User or Builtin security principal | [ Object Types... ]

From this location:
MYCOMPUTER | [ Locations... ]

Enter the object name to select (examples):

6. Press the “Locations...” button. The Locations window will display.

7. Select either “Entire Directory” or specifically choose the Domain or
Workgroup that the computer hosting the ACT! database is on. Press the
“OK” button return to the Select User window.

@

Locatians

Esinet the Incation you wanl ie seach

Loation.
MYCOMPUTER
= Frwe [arertoey
] v conain.con |

8. In the textbox enter the name of a user that has administrative rights to the
computer hosting the ACT! database. Typically, the network administrator
is the best user to enter here. Press the “Check Names” button find the
user in the directory. Once found, press the “OK” button to return to the
Log On tab.

9. Enter the password for the account selected in the previous step.
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o

HHC7Service Properties (Local Computer)

| General | Log On | Recovery | Dependencies |

Log on as:
(" Local System account

() This account: |admin@my.domain.cnm | l Browse .. ]
PaSSWOl‘d: |......... |
Confirm password: |"'0'0--- |

10.Press the “OK” button to save your changes. If you were successful you
will be notified the account has been granted Log On As A Service rights.

| ] } The account admin@ny.domain.com has been granted the Log On As & Service right.
L3

11.Finally, from the list of services right-click on the HHC7Service and
select Restart.
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INSTALLING HANDHELD CONTACT ON YOUR BLACKBERRY

There are three different methods of installing Handheld Contact on your BlackBerry, but for the major-
ity of people the default method of following the instructions automatically sent to your BlackBerry email
address will work with ease. Each method is described below listed in the order we recommend trying to
install Handheld Contact.

OTA Installation via Email

After creating your Handheld Contact account at www.handheldcontact.com an email was sent to the
BlackBerry address you entered. This email includes a link that will download Handheld Contact for your
BlackBerry as well as all of your account details. This enables Handheld Contact to automatically configure
itself rather than prompting you to enter your account details. For this reason, please do not delete this
email until you've successfully tested syncing,

1. On your BlackBerry check your messages for an email from “Handheld
Contact”
*‘——_—_ﬁ
2 BlackBerry

From; Hondheld Canbact

Subject: OTA Satup!

Theank you for your wiressst in Handheld Cantact, To install
Handhek Contact on your dewice pleass chek the bk bebow
to-open your beowser and begin instollation

hittpy’ fwwra_hondhe! deontoct.com,/OTA
Thank you again far choesing Handheld Contact

Sincesaly,
Handheld Contoct Teom

2. Open the message and click the link to begin downloading Handheld Contact to
your BlackBerry

= Set dpphcation permssions.
Coouriood |

3. After downloading is complete you may be prompted to reboot your
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BlackBerry. If so, please reboot before attempting to run Handheld
Contact.
--————"_‘"ﬂ

2 BlackBerry

i
_ o Device must be rebooted to
52' H complete nstal, 4

| Later

4. Ensure that your BlackBerry device’s wireless signal turned on and start
Handheld Contact.

5. Handheld Contact will read your settings from the email you received and
automatically configure itself to test syncing,

6. If testing was successful, you’ll be asked to begin syncing your contacts.
-‘——-—_"'ﬂ
2 BlackBerry

HEimm: tu Handheld Contact v28
Step 1 Found Metiwork
Step Z. Logn Succeeded
Step & Start Sync. (itial Sync may
take time)

Start

7. If testing was unsuccessful please ensure that your settings are correct and
make any adjustments if necessary. Please refer to the Configuring Hand-
held Contact on your BlackBerry section to learn about how to manually
edit your settings on your BlackBerry.

Manual OTA Installation

Should the OTA Installation via Email method fail, the next option we recommend Manual OTA Installa-
tion. To manually download Handheld Contact to your BlackBerry device please follow these instructions:

1. Open your BlackBerry device’s Internet Browser.

2. Using the browser wisit http://www.handheldcontact.com/ota.
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--‘___—-“‘1

*izBlackBerry

Go Toc httpdf
wunithandheldcontact.com/otal]

3. Read the instructions shown on your BlackBerry and from the dropdown
select if you wish to download Handheld Contact 2.0 or Handheld Contact
1.4. Then, select the Download button and press your trackball.

4. Highlight and c/ick the Download button.

e
*2:BlackBerry

L Set appbcaton permssions.

5. After downloading is complete you may be prompted to reboot your

BlackBerry. If so, please reboot before attempting to run Handheld
Contact.

2 BlackBerry

2 Device st be rebuoted to ;
H Ln:lnpiatE nstal
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6. Please refer to the Configuring Handheld Contact on your BlackBerry sec-
tion to finish installation.

Desktop Manager Installation

In the very rare instance that neither of the previous methods were possible you may still install Handheld
Contact using your BlackBerry device’s Desktop Manager software. Please follow these instructions:

1. Visit http://www.handheldcontact.com/downloads.php using your desktop com-
puter to download Handheld Contact for your BlackBerry.

2. Open the file you just downloaded and ex#act the files. The default location
is C:\Program Files\]J2X Technologies\HHC Enterprise Edition\Hand-
held\

3. Connect your BlackBerry device to your computer using your USB cable and
open the BlackBerry Desktop Manager.

4. Start the Application Loader wizard.

*2zBlackBerry.

Intellisync

Backup and
Restore

5. Click the Add button and browse to the location you extracted the files to
from step 2. Select HHC.alx.

6. HHC will show up Application Name column. Ensure that there is a
checkmark in the box beside it and ¢/c& Next.

L NeCked applicaions will Be insialed ar updaied, Ul

Application Name
- [FIHHC

7. The Application Loader wizard will display a summary of actions. Click
Finish to install Handheld Contact.

8. Please refer to the Configuring Handheld Contact on your BlackBerry sec-
tion to finish installation.

FlandheldContact 0



Handheld Contact Installation Guide

CONFIGURING HANDHELD CONTACT 2.0 ON YOUR BLACKBERRY

When starting Handheld Contact 2.0 on your BlackBerry for the first time a configuration wizard will ensure

your account is set up propetly and ready to sync. Please follow these instructions to configure Handheld
Contact 2.0 on your BlackBerry:

1. Press the Test Network button. Handheld Contact will attempt to
determine the network settings automatically.

e R —
iz BlackBerry

Mo Data
kielcome to Handheld Contact v2.8
Step 1. Mebwork Unknown

Test Metwork
Close

|

2. Enter your Handheld Contact username and password if these fields are
not already automatically filled out for you.

e
*i:BlackBerry

Helcome to Handheld Contact v2.8
Step 1. Found Metwiork
Step 2. Test Login
Username: ] |
Password: | |
Test Log
[ —

[
L — ]

3. Press Test Login to ensure that your username and password have been
entered correctly.
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—_——

*i:BlackBerry

kelcome to Handheld Contact vZ2.8
Step 1. Found Metwiork
Step 2. Login Succeeded
Step 4 Start Sync. (nitial Sync may
take time)
Start Sunc
Close

[
L — ]

4. After your username and password has been confirmed, press Sync Now

to begin syncing your database. If you have not yet sent all data from the
Handheld Contact console on your ACT! computer, please do so before
attempting to sync with your BlackBerry.

CONFIGURING HANDHELD CONTACT 1.4 ON YOUR BLACKBERRY

e

If during installation Handheld Contact 1.4 was not automatically configured or if you just need to change
your settings, this section will outline how to modify your settings on your BlackBerry to ensure that Hand-
held Contact is propetly syncing;

1.

2.

After starting Handheld Contact press your trackwheel to bring display the
menu. Select Options from the menu.

Edit each of the fields marked Username, Password, Network, and Sync by
highlighting their respective rows and pressing your trackwheel to reveal the
menu. In the menu se/ect Change Option to either enter data or toggle
options.

Sortby Last Mame
Tasks Fiter For Al Dates

. Enter your Handheld Contact user name and password. If you do

not have a Handheld Contact user name and password please visit www.
handheldcontact.com and create an account.

Under Network select your carrier. 1f your carrier is not listed please refer to
this knowledgebase article. If you use a BES (BlackBerry Enterprise Server)
select Direct.

Press your trackwheel to reveal the menu and select Test Login. If login was
successful please zoggle the Sync option from Off to On. 1f login was
unsuccessful please ensure that you have correctly entered your Handheld

HandheldContact
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Contact user name and password and chosen the correct setting for
Network.

HiChange Dption

6. Once your settings have been edited press your trackwheel again to reveal the
menu and se/ect Save.

Congratulations! You’re ready to sync ACT! with your BlackBerry device.

13
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INSTALLING HANDHELD CONTACT ON YOUR POCKET PC OR TREO

There are two different ways to install Handheld Contact on your Pocket PC or Treo running Windows
Mobile. Which method you choose depends on whether you have Microsoft ActiveSync installed on your
desktop computer or not. If you are using Windows Vista or do not have Microsoft ActiveSync installed
please skip the ActiveSync Installation section and skip to the OTA Installation section.

ActiveSync Installation

Handheld Contact can be installed on your Pocket PC or Treo device with Microsoft ActiveSync. If you
have not yet installed Microsoft ActiveSync please use the CD that came with your device or download it
from the Microsoft website.

Follow these steps to install Handheld Contact on your Pocket PC or Treo device:

1. Using the cable that came with your Pocket PC or Treo device, connect the
device to your computer.

2. Wait for Microsoft ActiveSync to indicate that the device is Connected and
Synchronized.

0 Microsull hcliveSym:

Ve Dietaly &

3. Visit http://www.handheldcontact.com/downloads.php using your desktop com-
puter to download Handheld Contact for your Pocket PC or Treo device.

4. Open the file you just downloaded to begin installation.

5. Pollow the directions in the installation wizard to begin transferring the
installation files to your Pocket PC or Treo device.

& tandbald Comoct - Instaltsadald Wizsed
Picady be trstallthe Program [
B wibied 8 wadly B bawgn ol allatee® ‘l

Clck frat ol b g Hha it alistion,

IF yons il 02 rirvitem £ chiiege oy o o skt settre, dek Back. Ok Ciaend 10
wuk tha scwd

« Back Tratsl Caros

6. Handheld Contact will begin to install on your Pocket PC or Treo device.

FlandheldContact “



Handheld Contact Installation Guide

Instaling J2x Technologies Inc,
HarahwlcdContact CAD ..

.5

7. If prompted by your Pocket PC or Treo device to reboot after installation,
select OK to reboot.
8. Close the installation wizard on your desktop computer.

OTA Installation

Handheld Contact can be installed on your Pocket PC or Treo device by downloading the installation files
over-the-air. Windows Vista users will need to use this method of installation. Install Handheld Contact as
follows:

1. From the Start menu se/ect Internet Explorer

2. Using Internet Explorer visit http://www.handheldcontact.com/wm

3. From the list of Windows Mobile Operating Systems select the one that
your handheld device is using,

Handheld Contact bor
Pocloet PC amd Treo
Smartphone Installation
Files

Pheied Sehict the: opairating
Sysbem your Pocket FC o Tred
Smariphons uses:

W Pl £
WS MG S
Eack = M

il

If you’re unsure which version of Windows Mobile you’re using select
Start, Settings, System Tab, and select the About icon.
4. Windows Mobile 5:
+ Scroll down to the section labeled Installation with CAB files.
+ Select the first link in the list of installationation packages.
« From the download confirmation dialog ensure that Open file after
download is checked and press the Yes button.
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.‘; Bl ernel Faphres

i It {www handheldoontact.oo = |

Dovmboad the 1,60 H fle
W PeckeePOCah 1 0 B CAE My
(22T e
e iomen Fie after downiosd
=
[[wer | [savete || concel |

Irestallation with Car filkes

+ After installation of the package select the next installation package
in the list.
« Continue installing all of the packages until all 4 are installed.
5. Windows Mobile 6:
« Scroll down to the section labeled Installation with CAB files.
« Select the Handheld Contact for Pocket PC link.
« From the download confirmation dialog ensure that Open file after
download is checked and press the Yes button.
6. From the Start menu select Programs
7. Select the Handheld Contact icon.

CONFIGURING HANDHELD CONTACT ON YOUR POCKET PC OR TREO

After successfully installing Handheld Contact on your Pocket PC or Treo device you must configure Hand-
held Contact to sync your ACT! data. Configure Handheld Contact as follows:

1. On your Pocket PC or Treo device select Programs from the Start Menu.

2. Click the Handheld Contact icon to start Handheld Contact for the first
time.

3. Enter your Handheld Contact username and password using the Pocket
PC or Treo device keypad.

A 42 11:07 ok

Options

HHC Account

User : huffmangourmet@gmail.com

Password | sl

Test Connection

Details:

General

Contacks/Task List | HHC Account

4. Select Test Connection to verify that the username and password has been
entered accurately and that the device is ready to sync.

5. After successfully validating your Handheld Contact account, using the
stylus seect the General tab.

6. Entet your Area Code and se/ect your Country/Region from the drop
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down menu.
7. Using the stylus 7zp the OK button in the top right corner of the screen.

HandheldContact
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